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OTHER MOST IMPORTANT TERMS
AND CONDITIONS (MITC)

Other Most Important Terms and Conditions (“the MITC") for the housing loan (“the Loan") availed by Borrower(s) from
Hinduja Housing Finance Limited, a Company incorporated under the Companies Act, 2013 and having Its registered
office at No. 27A, Developed Plot, Guindy Industrial Estate, Guindy, Chennai — 600032, hereinafter referred to as “HHFL"
are mentioned below and are to be read and understood in conjunction with the terms contained in the Sanction Letter,
KFS, Facility Agreement, and the Loan Documents which shall be executed in reference to the Loan with HHFL
(Collectively referred to as “the Loan Documents")

The MITC mentioned here is merely indicative and not exhaustive. The Loan shall be governed by the Loan Documents
including the Sanction Letter, KFS and Facility agreement. In the event on a contradiction between of the terms and
conditions set out herein and the Loan Documents, the terms and conditions of the Loan Facility Agreement shall
prevail.

A)

B)

C)

Security/Collateral for the Loan

The loan would be secured by Mortgage of the property for which the loan is availed. HHFL at times may also seek
additional collateral of any other property The following property has been mortgaged as security for the Loan:

1) Address of the Property:
2) Name of the Guarantor(s) if any:
3) Other security interest (if any):

Insurance of the Property/ Borrower(s)

It will be the Borrower(s)' responsibility to ensure that the Property offered as Security is duly and properly insured
against fire and other hazards for an amount specified by HHFL during the period of this Loan with HHFL as sole
beneficiary. The evidence thereof shall be given to HHFL every year and/or whenever asked for by HHFL.
Regardless of the amount being specified by HHFL for the said purpose, the Borrower(s) shall remain absolutely
obligated to insure the Property for an adequate amount.

In addition to the above insurance, it is also the Borrower(s)' responsibility to ensure that his Life is also insured for
an amount specified by HHFL during the period of this Loan with HHFL as sole beneficiary. The evidence thereof
shall be given to HHFL every year and/or whenever asked for by HHFL. Regardless of the amount being specified
by HHFL for the said purpose, the Borrower(s) shall remain absolutely obligated to insure his life for an adequate
amount.

The terms & conditions including claims & coverage will be governed by the issuer of such insurance policy. Please
note that the role of HHFL under the insurance policy would be that of a facilitator and the decision to cover and
settle any future claim under the policy would solely rest with the insurance company. Insurance is the subject
matter of solicitation.

Conditions for Disbursement of the Loan

The conditions for the Disbursement of the Loan shall be mentioned under the Loan Documents in detail however,
some of the salient and major conditions are mentioned below:

Submission of all relevant documents as mentioned by HHFL in the Loan Documents. Legal & technical
assessment of the Property.

Payment of own contribution by the Borrower(s) (total cost of flat less the Loan amount), as specified in the
Disbursement Letter.

Providing adequate utilization proof of the Loan.

Undertaking by the Borrower to regularly provide HHFL information, including details regarding progress / delay in
construction, any major damage to the Property, change in employment/ contact details, non-payment of taxes
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The construction is being undertaken as per the approved plans.

The Borrower(s) has satisfied himself/herself that required approvals for the project have been obtained by the
developer.

All required approvals for the Property have been obtained and are available with the seller in case the Property is
being purchased in resale.

In case of self-construction cases where construction is not complete within six months, an additional rate of 5%
will be levied over and above current ROl indicated in the loan offer letter after six months from the date of first
disbursement till final disbursement is done and EMI commenced for the borrower.

Repayment of the Loan & Interest

(a) The amount of EMI : Rs.

(b) Total number of installments where the loan is repayable

in equated monthly installments: Months

(c) EMI due date:

d) Procedure for advance intimation of the changes in the Intimation about the changes in the rate of interest / EMI will be given
rate of interest /EMI by way of Letters / Emails /SMSs as per the terms and conditions of

the Loan Offer Letter.

Brief procedure will be followed for Recovery of Overdue.

On occurrence of any event of default as mentioned in the Loan Documents ("Event of Default"), all outstanding
amounts owed by the Borrower(s) to HHFL shall become payable forthwith and HHFL reserves the right to
undertake such necessary processes/measures to enforce its rights under the Loan Documents including but not
limited to charging Additional Interest for the delayed payment, recovery of over dues by enforcing the Security in
accordance with the remedy available under the Law. The actual procedure shall be determined by HHFL
depending upon the circumstances of each case.

Statement of Accounts will be issued once in every financial year at no charges. Subsequent issuance of SOA will
be chargeable as mentioned in fees & charges.

Date on which annual outstanding balance statement will be issued: 15th April

Customer Service:

a) Visiting hours to Branch Office - 10:30 AM to 4:30 PM from Monday to Friday & 10:30 AM to 1:30 PM on
Saturdays. Branch Office remains closed on Sunday's and festival Holidays.

Process for various requests:

(i) Statement of Accounts: Once the request is placed along with charges remitted at the branch, processing of
request will take 15 working days.

(ii) Photocopy of the title documents: Once the request is placed along with charges remitted at the branch,
processing the request will take 30 working days

(iii) Return of original documents on closure/transfer of the Loan: Within 30 days from the date of full repayment
of loan account and NOC being generated. Process to be followed for return of original immovable property
documents ("OTDs") to the legal heirs in case of the contingent event of sad demise of the Borrower(s) is
available in the Company website.

(iv) List of Documents: Once the request is placed along with charges remitted at the branch, processing the
request will take 7 working days.
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(v) Loan Part payment / Pre-closure statement: Once the request is placed along with charges remitted at the
branch, processing the request will take 7 working days

(vi) Swapping of Repayment Mode: PDC to PDC / ECS to ECS / PDC/ECS to ACH/NACH/ENACH

* Request placed in branches from 1st to 15th of the particular month, swapping of the new repayment mode
will be processed and effected in system next following month.

* Request placed between 15th to 31st of the month, swapping of the new repayment mode will be processed
and effected in system from next-to-next month.

(vii) Loan Interest Certificate (Current FY): Once the request is placed, processing the request will take 7 working
days.

(viii) Loan Provisional Certificate: Once the request is placed, processing the request will take 7 working days.

NOTE: Borrower(s) can obtain the above-mentioned services from branch by providing loan account number and a
valid KYC Proof which is mandatory

For any assistance on your loan account, please write to customercare@hindujahousingfinance.com

Grievance Redressal

In case of any grievances, the Customers may contact the Branch Managers / Area Heads / Regional Heads / Zonal
Heads at the respective branches, where they have taken the loan, in writing, through email or by post / courier.
A Complaint Register is also made available at our branches for the Customers to record their complaint in writing.

In case the customer does not receive response from the branch within 15 days or is dissatisfied the customers may
approach the Grievance Redressal Officer as per the details furnished hereunder:

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.

Phone: 044-4294 7100 Email: grievance@hindujahousingfinance.com

In case, the customer does not receive response from the Company within 30 days or is dissatisfied with the
response received, the Customer may also approach the Complaint Redressal Cell of National Housing Bank by
lodging a complaint in online mode at https://grids.nhbonline.org.in or in offline mode by writing to Complaint
Redressal Cell, Department of Regulation and Supervision, National Housing Bank, 4th Floor, Core 5A, India Habitat
Centre, Lodhi Road, New Delhi — 110003.

HHFL retains the right to alter any charges, fees, and introduce any new charges, fee, timeline or procedure as it may
deem appropriate with due intimation to the borrower on a prospective basis.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon the
loan and other security documents executed/ to be executed by them.

“WE HAVE RECEIVED COPY OF OTHER MITC & LOAN AGREEMENT"
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)P0 D03 B8O 2B,O0NT, LdPRITYHT, DT WodNY WALV ADTOIZ AT VSN 9BOD),
B0 B, NP, ODRRPRIMIR. &TSO3ROT) TyTTLT ROWPFENT I, 930D FRTOE TOODEIPOTS 3,
HHFL QBEDRI33.

F) onehned
03305 TIC B, T T} SRNET DRETE), W, VOINY &,£E3,083 P, ACTBMI . SOA 0 S03TT
3VBR BHeo,RF) ene3fNDATOI RO, DRIOMIZ.

6) DoAFS e BRBT BePBDRY, 15 Je HAeF IO deBUardY.

H Mo®T JC3:
a) ZBOD TFCON 23€€3 AR DO - BRCNWITDOT BFTTRTN WPR,, 10:30 DO "0 4:30
8331 e303), BB LR, 10:30 DO D53, 1:30 TITNR 250308303 eI, B, BLIDINT).
B0 TeFCD a30023,30333.

D) DRBOINE &30%:

) 8303NY BELT: 2, dTO30NTY, TBONE), TBIAR RO,NLRODR YDAITT, LTI &3O
15 FORT DINTI, SNTBTRY),ST.

i) ACAETO WODEIVINT TTEN: 2, eITOSONTY, ToBONE). Tedos a330RT R, NLR0NT YDATIT,
V030NN, &ByFOAIRPLRE) 30 TORT DINFIN, INTTRF,I

i) FOOT TINRIIF/EBMIETWBONE). TNR TONECIVINY 0T AY: AOOT AVIC FRLIE DTV 3O
DV0TROT 30 DINY 2.P7 2303, NOC T23Re30mMIZ . MoONMoT(D)) BN TT aNTEIT 9,3 330D
ROTPERE), TOTRR NI TORTIONLT s0R© AT €33, ToDESNFT, ("OTDs") SoDTINFEN
LIV LICTOT #3530 FOBIO a32T°A 3T, ©235edT3.

iV) DDV INY BE3,;: 20, TOIONTY, TOBONE), T IAT O, NLRODT YOATT, IT030N,
FFOORRPAD) 7 TORTW AINFI, 3NTNTRP,3T.

V) FOOT I0NT: 350538 / TR -2, TO BELT: FoB0NE). FeoIATT Z,RERORT IT0ICODT,
20a), YOATT, 030NN, &I NRPPRE) 7 FORW AINFI, 3RTTR, 3T

Vi) a0 LIPS @DTITe33: PDC o3 PDC / ECS AoT3 ECS / PDC/ECS 18 ACH/NACH/ENACH
« ADER, 0N 1 DO 15 TBTR FoBRFD). ITO0IONT, YORCTONG, BRA sNTVT0S T3RCTFS
)TN0, &583R,03 V0D 30NE) jFOINP PRI aNI), TOONENIRRPROIMIT.
+ 30N 15 DO 31 T SIS IT0IONT), BORINT, BRA a0TIT0538 3T S ed)aD0NEII),
TBOIRRLEIMIZ T 03I, T0DTTE)-z0R ONPIOT &35533,.00), FoORENIRAPLIIMIE.
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Vi) TOOT W, &je3i0edB ) (RI,3 FY): 25, edT030NT, B AT S03T, dT030OND, &y3odRePae)
7 TOAT DINFI, IRTTRP,IT.

Vi) MOOT 3039,DF TYaSI0RI): 2uad), 030NV, A AT S0IT, LIT0IONTY, TyBoRNRRPIE)
7 FORW AINFI, RT3 3.

BRWR: TOOTW D03 8085 303, FTe9,00200N30E 3035 KYC T30, LoTBNAI DT
DTEBIMOT(BD) TFoBANOT 3083 3P RCRNPD, WRBONWIBITD

e, SREDE W3R BOVOT WES,, O0e)TIE ATBONTY,N, TOIE,,
customercare@hindujahousingfinance.com 7} 228300

BT IDTT

MBTT WP 03905)T¢ BRTINYTTE, 9300 Joed) Mo IRTTRORTIE 30350 JFoBNFE), 2395083 e3905362T%/a3>O
WA T/TT,T3eDT BB, [ BTBT 330058, 030, ONIeeN [FaeF NROT 9GP0 90F/FRVONT® HeOT
FOBIERWBIT NYBTT I, TRTR, WTRBBRODNE), WoDDFEN Fa, ToBNFE), BT TRDEIDIONT, I3
OPsNPPLEINS.

NYBTT 15 DINLeYR Zo3AN0T 00T I3YONONT, ALTOIDTBTE ©FPwe MBI 93y 0NE3, 9L,
2BNERT Je3TNY &)T0T NYBFTT) TOLNTRT I DedoT500 L9IPTD 0N, BOTFE A WIIT:

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-4294 7100 Email: grievance@hindujahousingfinance.com

207D Y, MBI 30 DINLRFR FOBJIONOT I8N, ALTOIDTS T A LTOAT &ydyodANOT
€93,3800NE,3, NYTBTTD €30°e30° 3RCTEFIE), https://grids.nhbonline.org.in S, TRTY B RIS sNRDT Do T2 AOTE
;0TS BRTY TOTOT FLOTW eI, ROTFERWIIE P 357°¢30° BRI, BRT BOTT FCOT), DON0I)0
NI, DD 2FOTT YV, VT I TPROTT 23050F%, 43¢ 30T, FRCT® 5A, YOLOII0 To5L)E3083° F0EIT?, 3,068 TR,
SRTBB — 110003 DFRF, BI) 29TODWTBITI)..

Hotheze B0t B 300, ODEITF(HHFL) odrod e e3oesfe e, a)oéﬁvag( BT DB) dre) e B & 30ee NWY, Booy,,
JDohBed gD aob&f)mﬁaﬁxi& Re3Botd BORSTWBRD DR T3 ‘e3emed ‘euSnwe ol B0BDS a‘ié‘,’d&
BodOAT.

FOOT Ja3TeT DORNDNE eI), WBI),NLN, YL, BFNE) Joey) FOONENI RRPIITOE T DI,

B33 230330 WeDSBNP, e0e3LDRLID) eNI), LINEH SOWSTBE 2 NTLICT) DOTI)
BB DROT 2w, TR L,LIING.

'St 93T MITC & Ao W& 0BT T8 AB,T"
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m W& wasSwinmet ellE(Wenma6T mmILD BlLIHSHem6Ts6T (MITC)

SHgInT aneldin SHenuesmesn WL BloearsSHL EGHS SLaT MUl (&6 Qubm o hid &L aidamer
(‘L") Lm Wle WS Wnmer & Wenm&6T MmHMID BLUBS6eTs6T (" MITCY)  27A, QLI @eTL el ifluie) erehu@L L,
FeooTl, QFTenET - 600032,  @6IGWLEY "HHFL" eTaotss BCL @MU LU (BeTemeor, CLOSID IS &HQHLD, KFS, s
@UUBSID WMHMID HHFL 2 Lermer &SLanars GN&EG alansulsd) QFwWaUBGSSLILMD LT bLel6mlmki&setley 2 6rer
AP WeMEHEBLET Qenenbgl LIS Lflhg Q&smereT Caiammr(hd (RLGOLTSSHIONS "HLET L6 HIGET"  6T60T
GMOUULUUGSmS)

@& GMIULILLUL BH6TeT MITC 6TeTLIG Qaumitd GmMILIGL Sl (D(WEMLDITETS {606V 2(eING) &1 LD, KFS oMMl MlemeulL
@UUBSID 2 6Tefll L SHLET QeIaurBIgGeTTe &L BlieuSeslUmb. @& @MUl UulG6rer alSwenmseeT wmHmib
16111555 60 60T G5 615 85 (G5 LD &5 L_60T 2,61 6007 51 85 @15 85 @& LD ©)6m LGl (LD TesoTLIT(H efMLIL_LT6V, & L60T 6U& S 6pL1LIH S 55 60T G (LD 6 M &6t
LOMHMILD BB S60)60TSH 6T GLOG6VITHIELD.

A) SLDUSSHTET LITSISTLIL
&L 60| SHHTE L LDM6DTLD/LNemeoTiLd
SL65T QWIDLILILL E\EFMSHB6 L LDTEUIGHBE0T LPevLD SHL6OT LINGISHTESLILIGLD. SbHien ameydin senLenmeisn slulewr (HHFL)
dleo Fowhisefled Gauml ehgd OFNHHE Fa(BEH60 LNMEMLSENSWILD EIIDEOMLD, HLEDISSTE LMHSTINDSTa LleiTeuhd
6\FNS G| HLLDITEVILD 6WeUsSLILIL(B6TTg):
) evensSeir wpsseurfl:
2) 2_gsnansb Sleflliueuflesr QUWIT @6l eTeuGTenID GBS T6L:
3) D SiLLbreT QUL IRETCSHEID BHHSTEV):
B) Q&FMS8l/&L6dT eumni@Ueuifledr (serfleir) STULIE:

HHFL &3 0L (G LiweTmefllMg: s Q& Teor @) h%58 &L eofla &meugHev HHFL 9ue0 GMILLLLULL QSTen&H &S,
UMSISTUUTS  apBIslUGLD QFmsg, $ wohobh Wn WUSSEEEHEG adHITE gHmelmmrseallD,
WennW e ST QFwWliL@ealams 2 MG QFulalg &L erTmerflasefler QUITMILILITEGLD. 25607 & TeoTmI& 6
HHFL &@& 6UG6UM[H 2,60oT(HLD LDMMILD/ 606V HHFL 2160 GaL&LILMIWD CGUITOSHEV6VMD aUpMHIGLILIGLWL. Qhs
GBMEHSHM&HTE HHFL 9L @MIULuul L Qgmm&mwll QUTBLLUMGSSTION, CUTSIDTET QSTmNHSHS
QFTHS SMLILIH QFUIaISMHE &L 60T QUMMHIGLIAIT (86T) (WHMIID &L e lILIL LaIFTas @LILIT].

MM STUSLILHEG Fadeuns, HHFL & GG Lwermeflwmnss Q&meur(h E)\bheHse &L 6ofler &mevd S ev
HHFL @60 @MIULUUlL QaTenssE Sars opuem &rilflh QeswuwduligGluang 2 mH QFuiag
sLarmeflgserflear QUITMILILIMEGLD. ST FMeTmIgGHeT HHFL &@& @6lQalMp Leoor(h LMHmID/96vevd HHFL 9160
Gl alUGL CUTAZSEND aIpBISLLL Galeamr(l. @hs CBMTeHE&HESHMETE HHFL avev @Goll il L
QBTN HMWILI QUITHLLGSSTION, SHL 6T aUMHISUI]T (56T) CUTSINTET Q&HTMN&HSHEG SIeUTS 6UTLDE 560
&MU QaFlw WoHmiab &LennlILL LelFTe @) e Galeor(hlLD.

2 flenn@&myev&seT & &ILLTH o arefllL B Wenm&EeT & BlLUbBSNOTHAT HHHMEBW  STLULT (H&
Q&METENHEN QIPBEIGLAITTE BlFauRssLILMGWm. &TUT . HE& Q&smarengsuledr Hp HHFL @e6T UBIE @0
QAUFHITETINTS @SS aarUensWlnd, &STULNSUNaT S abhsealm®m aHismu 2 flanlnCasTraneul|wn
&STUSH QFg S smearUsmaTer (Nee STUTG BloaarsSH LD Wl HiGn GIHEEGM 6T6TLEmS WD
Bleneralleh Q& maTema L. HTUILIE eTedrLIg G Miflgem & uller QLITHET.

C) &L QSMHLILSMETET B LIS 60 60T56T:
& L_6D)60T 6 LDTEIG 6 S M 6T B]LIHS 60 60TS 6T &L_60T 21,6)600T wIG 66T SLp ellifleumasd @MU LU G eTemeor.
@GLLID Flev (WESRWIDMeT WMmHmID QU 3jeTelleumeT BlLIHSmeTs 6T 6L @GMILILNLLiLiL (h6TerTeoT:
« BLET Qalerkigetiey HHFL GmILLL B)6Ter 2{e060T&H &l QS MLFTLIEDL L 2466007 RIS 606D FIOT LIS 560
« QEMSEHET FLL InMmmib QTS H L L &6

¢ BL6T 6flHs H19555 60 GMIILN LI H6TeTLIL., &L60T aUMHEIG W6 (86T) eNeud Q& MHS LIMkigs e ienL
QENGSIFHE (HLET QBTN S G 6MMAITET Q&FMEHEH 6T QLMSS allemev),

¢ HLEIGHHTeT GLIMSILDMET LILIETUTL (D& &FTedTmIShen6T 61LOMIEG & 6V.

« GLOWITEH6 (NeTCTmHMLD / HTINGLD, QFMHEIEEG CHmID QUflw GF5LD, Galemeuuiey LDmMHMLD /
QML ellermhiseT, QFMEHSE QGTLFLTeT aUfleHemneT QEassTeH g CLMeTm elleuImhigseT 2 LI L &&61606V
HHFL Q& TLIHS! QILPMHIGaISNE &L 60T aUIMBIGLT 2 S wierflggen.

- YBIESFGHELIULL G L BIseflarul &L GILmerd CLMmQGTeTeT LGS M.

s BLLSEH DG CHemaUWTer ellLHe08&6T &L BLITT QUMUILIL L GME &L 60T 6)ITHIG WI6UTT/6UTE S U 66T
FH60Tem60Td FHLIFLILIH ST & @ & MeuoTLITI.

« QFMESIHEG G5 6MaUITET 6M6eTTHS SeINH&HEHLIN QUMUILILG), Q&FTs5S! nm allMLiemeor
QEWWIULLTeL eNlmLiemeTwmeTiflL LD &6t & @LD.
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o GG S (BILDmeorl Licoofludev, nmi 0TS BISEH S G 6T &L (HL0MeTD (186 &LILL Tl L T6), &b, m
DMSBISEHSGL LM, (0n&560 UL GeUmLT Qaww iUl L Brefedmbs @mGL Liesord QaFas s Lm0
QUEM T LDMMILD & L_63T 6UITMHIEG LI ([HEE EMI QGTLEIGLD BHTefedBhgl, &L 6T Falens& &19.8585 5 6V
GLL LUl G eTer SHCUMeNS U ROIG G GOV 5% Fa(hS6v &L Lewrd el &6 LILGILD.

D) &L6T & aullgemw H(BLULINEF QFNE 51560

(@) EMI QB Tens: Rs

(b) BLemeor BBLILNF QFSHS CeUevorlq.Ll &LOLDTeoT o
DTSTHH T QDTS S 556160)600T8561T160T 6T600T600( 1560 & I—— -t

() EMI plaviemeus CHH):

(d) auL_1q B SLD/EMI @6V eFHLIBID LT H M HIG6m 6T &HL60T QIPBIGLD 519555 61 el (Lnenm a6t
(DT L1 G M LILIS M & TEOT [HemL_(LDED M WMHMILD BlLBHSeneoTserfledTLLg, el Lq

A& sLD/EMI @6V DLIGILD LOTMHMEIGEn6TL
UDHNIW S&56U60 B9 SMBIGET / LO60T60TEH &6V &H 6T /
SMS &6 eLneuld Q& MTH &S LILGILD.

E) SmeumeuSlwmerens ISLQLBHLULUSMES & (5SS I0M6T Heo L (Wnenm LNerummuin@Lb:

HLET LeUeTBIGA) ("Selenerd SHalmey BlHLD") GSMILUNLUULR6TeTLL JCHID SHalemnamTs &elme)
BLIESM6D, HHFL @LID &L 6T QMBS (H6T) QFGHH Coletrloll 3(M6TsHS Blaemeald GG TensHSHeM6TW| LD
2 L 60T UITS: QFNGHSH Geuevor(hlLd LM MILD HHFL 5& G H 5 G & 66U LLITeoT
QF WGV EM M S ET/HL ALY 56088 6M6T CLMG G M6TET 2 flemin 2 aTamagl. @ia L (K6V6VNE), STINGLOMSL LI6oTLD
QFNGIAUFNG oS all lq aIGILSID, FLLEHOT G DL GG FiasE @60rmies LUMSIGTLmLE
QFWOLLMHSSIEUSHET epeuld Blavamals Q&Tengaml LTaTL QUMIGID, 6ICAITIH aIP&HESR6T @LDBlemevenulLl]
QUITMIS S 2_660T60) LD UITEOT [B60)L (L6t HHFL 960 Snmenfl& s LU BID.

F)  eeteun BBuinetmneaid ebg6els si'Leuurdpld Geit) H6mw16E SNM&ams @CT @HWPEDD QUPMHISLILIBLD. S6MWT6HE NM&Hans
SOA) 86t SIB55BHS UPHISNEHES SLLeTIhIS6 M6 GMUILILLILILB6TeLIQ 61860868 ILGLD.

6) UBLIBHT Blalameausd QFTens MlsHan s Geueflui_u(Gh CHH: gLT6 &M

H) eumgsemawimerT Ggeme:
A) Bemer SigyeueosgmsLl LimieneuuiBL GoILb - Srhis6T Wp&eo Ceusiterfl euenr smemed 10:30 Lbewfl (LPpS6D LDTemed 4:30

Loewofl suemy & FevllsBLpenLbseriled smemed 10:30 Lp&ed LD 1:30 Lbewdfl suew. @muIMI LDHMILD Listorigenss eMBLPemD
BIL&6rTl60 SHeweIT HeYIEUELSHLD CLPLLILILIQIHSHSLD.

ueoGeum) GaMlEemaaEHSSHTE E1FUIEOLPEDD:

* FOUTHG INMGME: Bemeruled EugGEGSILMBL SHULewmhisEHLe Gamileans GamuiurL Ung, Gamfasmasemws
O1FWEOLIBSS 15 BauemeD HTL&6IT 61B&HGSLD.

* 2 LEMD Speuethiserlelr HEHed: HemeruNed auGEIGSILEGL SLLewMmSERLe Camflssms GamuiurL DG,
Ganlsmasmuls QFWeLEHS 30 Geuenen HL&6T IB&HELD.

*  sLeweu [Bewme) 61FUIZHE0/LIMDMHDLD O1FUISED CIGTLILITEN HF6D ObEUCTIRISHEM6ITS SIHLDLILI EIIM)IS60: HLETT HEMI5HE
PeumSWLD SHLILNG O\FaysBW Brefledlpba 30 HL&EBSHGS6T HMID Sp-CaLiemen Geoened Fnsimisp (NOC)
2_HeunssLUILIEGLD. aHTUMITS 6flSIDns SL6IT CUMMRISWIGNT (@61 SIHSHESILDI6N LDI6ID IMHLILLTE), HFD HeDEFUITE
615155 Speuenmigenet (OTDaseir) sLLLILT6N aumflasEbs@&s SHLILNS SmHasne LeLbmn Geustoroul O1FLIEdAPEHD
BmicuesIgSeit SEnETOTULISOTESHEO 2_6iT6rg).

* Opeuetimisedlett Llpuisd:  Hewerufled EuHISSLILBLD  SULeWTRIGERLeT GaHmfldens  GamiurL DG,
Gaiflaenseng FWLOLGSS 7 Gauemed HLS6T 61(BEESLD.

*  sLevflelr LGHeumiluins LewId 6\Fes560 / (WpeitsalleBul Bemmey OFUISHH JiNsens: Senemuled eugedlssUILIBLD
SLLENTHISEBLENT Ganilsems CamILLLL 19n&, Canisamaamiis QOFWEOLIBES 7 Gelsned B &6T TBSHELD.

* SEUNF OFNSHID LWeTIpepmenw! Lbmhmiged: PDC &g PDC , ECS @@eSlmba ECS , PDCECS  edlmbsl

ACHNACH/ENACH euemry
(i) ePUICL rssH6T 1 Waed 15 Spb C58 auenr Sewenseafled GaHmriLIGL Camilsamns, LHw HmUNgG sy sgID
wempuilesr MHMLD eurehEHGLD HBSS LDNGSH60 QAFWEOLIBGSSLILLG, HenLbLILN6d LNTHLIEOSSLD.
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(i) omasHeit 15 b CaP wpsHed 31 D Cad auendy Canlseams GaHmILLLTe, LHw SmUNG FaSHID wpenmuledt
ufitorHmLd €k IFD 6 G HSDE&HBSHS LDMSLD (LPSHEd OFUIOLIGSSLILIL®, SHewLifed rSLedls@Lb.”
s &Leir aullpd FnenSiMIsLD (BLLIL| BSwinetnr®): Ganlgens GanuliLrL NG, Camiaemaaid OFWLLIBES 7 Gauened
IBTL&6IT 61(BE@SLD.
*  sLeir LIGnmeflegened Fnetimisp: Camfleens CamuiULL NG, Camilsamaemws OFwoLGSS 7 Gauened [HILs6T
T(B&HGSLD.
GSDILIL|: L6 H6vsS 616501 LDHMID O\FevsyILiUITGLD KYC O4aMI&Hems eULprhl@Geugest eLpevld, SL6T eunmbi@LIeuT @6 GLoGev
SPOUALILLL GFemeusener Semerulledhbg 6ILIMEOTLD.

2_MmIS6T SL6TT H6016& GSNSS a8 2 g6, customercare@hindujahousingfinance.com && erwsed
&M Blemmeums: &0

gD GHMMSHET @) (HLILINET, 6UITL)&6mEUITETIEH6T STHRISGET &L 60T UTHISRIW bHSHS Henerserley 2 drer
Femem GeumeTi/LITThHBW SeweVauTaH6T /L0ITLVE HMVUTHET/UGHS &606V6l[&Hem 6T

TS SILILLTEUNTEHGT, LATaTEEF  CLADMTHGAT B6V6VE! HLIMEL eNELDTEGaUT/dn W eLpeuLme:GeurT
QBTLIL Q&TETaTeuITLD

Remensefley UsTT US|l LUSSHIND 2 _6Ters.

QMY GENSGWTETT 15 BTL&HEBSHGT Hemeruledmhg LSl QUMM LTCT Ijevevd AFBLIG
gouUl LG, BLp &evor W&aflulléy 2 66T GHenm Si& @G0 B &Ml &I :

Grievance Redressal Officer, No.167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
Phone: 044-4294 7100 Email: grievance@hindujahousingfinance.com

QUMY GG WTETT 30 BTL&HEH&GT BloalarsGHLOlBha LSHameull Qumalsueney ereaTmmTCeT 6V6eVEl
QUMUILLL UHeSev HBHLIFH 2i6mLWelevemey 6TadTMITGEVIT, https://grids.nhbonline.org.in 66T @)60)600T WIS 6TE H) 6V
2460TemevedT (emmuiley L&MT Heflsgs CaAW ofheasd eumGuiler Genm Fres@&Wn Liflene 9jemigseurin
VLGl AsLIemeueT WemMWI Genm SFUHGID WD, @UWHIGUenm WMHMID CUMUTTmeaIsS Slenm,
CsHW af_(Heusd aumiB), 4a1g5 HaTld, G&MT 5A, @BHWIT eurpeill ennwid, Ceumd Fmamey, L& Heved -
110003 eT6dT (&G 6TWSH S eneuld QS LIRSS ELD.

GTHSCEUMIH &L L_600THBIGHEMETILLD WDTHMIAISHETET 2 FlemnenUD, LS &L L 60THhIG6T, &L 60D, HTECHM 206V
B L (emMenl MG LILMSSIUSMHETT 2 flennenulud HHFL QUMD MIETaTS!, 7 6Tesflel @) & eUBMBIS Mo 19 LI L Uiley
& L6dT QUMMIG LB G 2l SMleil LI L 6T QUMHS S LOMETSHTEHES &([HSLILOGE M.

L6t &GS efifleunest eflPpemmasit HMID BLHSEDETTEHEHEHS, SILILNETTSHST HL6ST DHMID LD SHLLDTET Sp6U6CTIHISHEDEIT
GLnHBsmenTas A\&MenT(® LDHMILD HLOLNUNHES GeuetorBLD 6T6tTm) SFH60T eLpevLD RLILIE & TeTaTILIGSDE).

“@&T MITC HMILD & SL63T RUILIESSHH60T H&H6d SLIDMI6TGETTLD"

| 03




)

HINDUJA _
HOUSING FINANCE LANGUAGE - PUNJABI

J9 A3 3 HI3YIB fotH w3 HI3T (MITC)

e agfiaredismforfes, fer 3 gme "HHFL" e faga dt3rfamid, Aduatiiae, 2013 @ wits e faaniz dust I farer Ifmeds ve3a 899 274,
ez Bewfgra wiree, fafsh, ¥aet - 600032 ey AfE3 3, ST9wT @ @ I B I3 TR TEHANIs (Faq™) B IT AI IHIZLYIS T3 Hast
('MITC") T g It S miasa 3T famr I w3 feaat § Hagat U39, KFS, AgS3 AHE3 w3 B6 T THSRA [ ATHS H3Te a18 YT niE mifmr arar
AT IH T HHFL (AUfad 393 S oAz e Afen Aierd) R 578 S5 2 Hegd feg srg iz aradn

88 TR MITC fHI8 Ha3a I w3 Y& &dl I8 | Hagd! U3d, KFS w3 BfeTr AHY3 AN3 8 SRS ©dT 86  faw3fa3 o3t aedn| 8 fsauas
fomH 3 HI3 3 B TRz © fegard fedursm €t et feT, & Ag®3 Y3 B famH w3 Hast grg Jaatn|

A) 3wt fRfaGiadideads
87 Ayt & fa19<t Sua 8o ffaGa dtzr arear fim Tet Fa o famr 1 HHFL F2-areTel fai I9 Huzt 1 @ adeas < Vgl Aaer J1 I
o3t et Fut & S wet ffaGiact © 39 3 faraet Sfemr famr 3:
- Yrygt Ty
- 79d et 92 3t Ided Tt
- J9 TGt form @arg Jet Je):

B) WuIl/agHerd @ ghi

60 Hienfes J3& Samerd(d) & fnerdt Jeaft far Faf =1 U szt 9t Huzt HHFL TvidT feqad S9usdt © gu 29 fon 8« <t fime ® 9% HHFL ©ATd
faguias Ia Bt wigl w3 I3 ¥3fawr 3 8fg3 gu feg w2 A €91 578 SHrga3 J1 for © AY3 99 A HHFL & 3T Arean w3/ 7 < HHFL TraT Higmr
HIRN| HHFL ©1d" 3 §0n S fsguraz izt arel 9o @ Trege, daned(dh) ydt 39 o3 ¥ 83 9o &l Hudt @ $hit g9e@< Bet euasu 3dan
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- TR0 o H SR SruR Hoft gRT Wd & SIREH ST YT (U R TR Tie B Gl anTd) |
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