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Our objective is to deliver prompt, fair, and transparent grievance resolution while implementing corrective actions to
enhance our processes and service quality.

In case of any grievances (including issues related to services provided by outsourced agencies on behalf of our Company),
the Customers may contact through various channels available for reporting grievances as detailed below:

e Branch Offices: Please visit www.hindujahousingfinance.com to locate the nearest branch

e Toll Free Number: 1800-203-6898

e Customer Care Email: Customercare@hindujahousingfinance.com

e Website: www.hindujahousingfinance.com — Customer Care Tab — Write to us

e \Written Communication: Formal letters to HHF offices/branches

In addition, every branch of the company has been provided with an online Complaint’s module (Compliant Register)
through which any physical complaints raised by the customer shall be logged in and tracked.

ESCALATION OF GRIEVANCES:
The Organization operates a three-tier escalation mechanism for customer grievances:
Level 1:

Customers may register complaints, disputes, or concerns through the above channels. All grievances will be acknowledged
and recorded in the HHF’s designated complaint management system. HHF commits to providing a response within 15 days
for Level 1 complaints, disputes, and concerns

Level 2:

If a customer is not satisfied with the Level 1 resolution or if the 15-day turnaround time is breached, they may escalate their
grievance to the Grievance Redressal Officer.

Contact details for the Grievance Redressal Officer is provided below.

Write to

Ms. Arthi Krishnamurthi

Grievance Redressal Officer,

No. 167-169, 2™ Floor, Anna Salai, Saidapet, Chennai - 600015.

E-mail: grievance@hindujahousingfinance.com

Call: 044-42947100

9:30AM to 6:30PM (Monday-Saturday; except 2™ & 3 Saturday and National holidays)

After examining the matter, we shall send the customer our final response or explain if it needs more time to respond and
shall endeavour to do so within 15 days.

Level 3:

If the customer does not receive a response within 30 days or remains dissatisfied with the resolution provided, they may
approach the Complaint Redressal Cell of National Housing Bank through:

e Online mode: http://grids.nhbonline.org.in
e Offline mode: Click Here to download the Complaint Form. You may fill and send the form along with letters or
enclosures, if any, by post or courier to the following address:

! Complaint Redressal Cell,
' National Housing Bank, Department of Supervision, 4* Floor, Core 5A, India Habitat Centre,

Lodhi Road, New Delhi - 110 003.
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Ms. Arthi Krishnamurthi,

Grievance Redressal Officer,
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Ms. Arthi Krishnamurthi
Grievance Redressal Officer,
No. 167-169, 2nd Floor, Anna Salai, Saidapet, Chennai - 600015.
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Complaint Redressal Cell,
National Housing Bank, Department of Supervision, 4" Floor, Core 5A, India Habitat Centre,

Lodhi Road, New Delhi - 110 003.
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Complaint Redressal Cell,
National Housing Bank, Department of Supervision, 4" Floor, Core 5A, India Habitat Centre,
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Complaint Redressal Cell,
National Housing Bank, Department of Supervision, 4" Floor, Core 5A, India Habitat Centre,

Lodhi Road, New Delhi - 110 003.
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Complaint Redressal Cell,
National Housing Bank, Department of Supervision, 4" Floor, Core 5A, India Habitat Centre,

Lodhi Road, New Delhi - 110 003.
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National Housing Bank, Department of Supervision, 4" Floor, Core 5A, India Habitat Centre,

Lodhi Road, New Delhi - 110 003.




